Support students at every stage

Unlike point solutions that address isolated challenges, Reach provides continuity across the entire student
journey. Your recruitment team’s insights inform retention strategies. Your advising data shapes future
enrollment marketing. Every interaction builds a richer understanding of each student—enabling your
institution to deliver truly personalized support at scale.

Recruitment and inquiry Enroliment and onboarding
Recruit and nurture prospects Guide admitted students
. i i
Applications and admissions Student success and retention
Streamline decisions Support and retain students

€T The last three years we've had record setting first-year classes, while many institutions
are facing an enrollment cliff and declining numbers. Reach was critical in helping us
achieve our largest first-year classes ever, because we're able to talk to each student
at the right time, in the right way.”

—Tonia Martin, Director of Strategic Enroliment Technology, University of Tennessee at Chattanooga

Al that drives action—not just interaction

Reach goes beyond scripted bots with ®  Automate key enrollment and follow-up tasks behind the scenes

automation that strengthens human connection— ® Highlight students who need attention before they slip away
ensuring every student gets the right support

at the right moment.

® Connect communications and staff workflows in one ecosystem

® Reduce manual effort so teams can focus on meaningful guidance



The only CRM with Al-powered academic engagement insights from Blackboard®

Empower advisors with leading indicators and predictive Al to identify students at academic risk earlier and prompt
effective, timely support interventions.

Help staff focus on what matters most by automating routine tasks and
simplifying complex workflows with Microsoft® Copilot.

 Natural language prompts to create segments e Automatic summarization of student
and journeys interactions and notes

o Al-generated email drafts and follow-up suggestions * Rapid content creation for campaigns
and communications

Powered by Microsoft partnership

Reach leverages the Microsoft ecosystem you already trust,
delivering enterprise-grade security, global scalability, and
seamless integration with the tools your teams use every day.

Ready to transform your student engagement?

Hundreds of higher education professionals trust Reach to power
more meaningful connections, streamline critical workflows, and

drive measurable improvements in enroliment and retention.
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